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Medical Web Tutorials

The Medical Web Tutorials have been developed to assist in using CHCS II
(Composite Healthcare System II). The tutorials consist of lessons,

demonstrations, and practices that teach how to perform medical tasks using
the CHCS 1I application.

To access the tutorials, double-click the CHCS II Block 1 Tutorials icon on
the desktop.

CHCS II
1 Tutorials

Figure 1 - CHCS II Block 1 Tutorials Icon

The CHCS II Medical Web Tutorials: Home Page appears.
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This website contains tutorials developed to help you learn how to use the Compaosite Health
Care System II {CHCS II). The tutorials consist of lessons, demonstrations, and guided practice
that teach you how to perform critical medical tasks using the CHCS II software.

Eirst time here? Check your PC...
The systemn checl tells you whether your PC is capable of launching these lessons.

Want help using this wehsite?
Click the link above for a quick overview of this site and how to navigate it.

Ready to start the training?
At the right side of this page under Select Training by Role, dick the link that corresponds to
the job role you use to access CHCS II.

Figure 2 - CHCS II Medical Web Tutorials Home Page
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Using This Website: Introduction

This page describes how the CHCS II Medical Web Tutorials is organized,
and how to navigate and complete the Show Me and Guide Me lessons.

Using This Website includes six sections:
e Introduction
e Navigation Links

e Role Pages

e Module Introduction Pages
e Show Me Links
e Guide Me Links

/3 CHCS 11 Medical Tutorials: Using This Website: Introduction - Microsoft Internet Explorer =lalx|

|J File Edt View Favorites Tools Help “ @Snag[t & ﬁ
-

CHSS W

COMPOSITE HEALTH CARE SYSTEM 11

GHCS IT Medical Tutorials: Using This Website
Heaxt * Introduction | Mavigation Links | Role Pages | Module Introductions | Show Me Links | Guide Me Links

Welcome Page

Provider

W Using This Website: Introduction

Support/Tech

This page describes how the CHCS 11
Medical web Tutorials is arganized, and
how to navigate and complete the Show
Resources Me and Guide Me lessons.,

When you arrive at the CHCS II Medical Tutorials website, vou first see the home page
(shown below), To start your training, click the link—for example, Provider—that
corresponds to vour job role when you use CHCS IIL

3 CACS 1 dindos Web Ttk o Pope - Mt it Eoparr aisix
. Using This Website includes six
How to Use Site sections:

Introduction {you are here)
# Mavigation Links

# Role Pages

* Module Introductions

.

.

Show Me Links
Guide Me Links

CHCS 11

Medical Web Tutorials

@I @ f'-‘.?j“

The Next link at the top of each page or
the Continue link at the bottorn of each
page guides you through the Using This

website pages in sequence.

The Prewvious link at the top of each
page, when visible, opens the previously
viewed page.

If this is your first tirme to the website,
click the following link: First time

here? Check your PC... The systemn
checks to determine if the PC has the
necessary requirements. If prompted,
then download the required programs
required to view the web tutorials,

bt T by Bl S0 ths bk 1t sorTaicede B
u

Continue + ﬂ
Figure 3 - Using This Website: Introduction

The Next link at the top of each page or the Continue link at the bottom of
each page guides you through the Using This Website pages in sequence.

The Previous link at the top of each page, when visible, opens the previously
viewed page.
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If this is your first time to the website, click the following link: First time
here? Check your PC... The system checks to determine if the PC has the
necessary requirements. If prompted, download the required programs to view
the web tutorials.

For help for using the website, click Want help using this website? This link
provides a brief overview of the Medical Web Tutorials and how to navigate.

When ready to start training, select the appropriate role link on either side of
the Home Page.

Using This Website: Navigation Links
On each page that has training content, there are three navigation areas:
1. Navigation Links

e Navigation Links access the major sections of the offline
Website: for example, the course page listing the training
content relevant to a specific job role.

e Navigation Links access pages that provide reference
information and provide validation of PC prerequisites.

Welcome Page
Provider

Nurse

Support /Tech gi

Resources

Figure 4 - Navigation Links

2. Previous and Next Links

e Use Previous and Next links to navigate through the
lessons for a given course or through pages for a given
training module.

CHCS 11 Medical Tutorials

* Provious HNaxt =+ .f

- J'-
st Seardh o®

Figure S - Previous and Next Links
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3. Browser Navigation Buttons

e The Back and Forward browser navigation buttons retrace
your exact path through all pages previously viewed. Using
them does not necessarily keep you within CHCS II
training content.

2} CHCS 11 Medical Tutorial:

Fil=  Edit  View  Favoribg

& ) -

Back. Faorward

s @ e g -

Figure 6 - Browser Navigation Buttons

Using This Website: Role Pages

A role page contains links to training modules relevant to a specific CHCS II
role. A sample role page is shown below.

/) CHCS 11 Medical Tutorials: Provider Home Page - Microsoft Internet Explorer =l x|
|J File Edit Wiew Favorites Took  Help “ Ssnagle |2 ﬁ
-
CHCS' 0
COMPOSITE HEALTH CARE SYSTEM 11
Welcome Page
Hext +
Provider
Tutorials for Providers
Nurse
Click each CHCS I1 module below to go to its tutorials. Complete all modules in the left column first, then do modules in the right columin.
Support/Tech
Getting Started The Encounter {continued)
e Systemn Demo e Radiclogy Results
Resources + Basic Administrative Skills e Alerts
* Navigation s Telephone Consults
PC Check * Clinical Notes
The Encounter ® Questionnaires
How to Use Site » Patient Search s Sign Orders
* Appointments ® Hew Results
* AutoCite ® Ry Alternatives
* Subjective/Objective (S/0) e Co-signs
® Assessment and Plan (A/P)
o Diagnosis Template Building
@ Procedures e Component Template Methodology {CTM)
< Order Consults © PE Templates
o Order Laboratory Tests 0 Focused ROS Templates
@ Order Radiology Procedures o Comprehensive ROS Templates
@ Order Medications @ PMH Templates
@ Other Therapies © Procedure Templates
o Additional A/F Skills o Standard Visit Ternplates
X . O Generic Visit Templates
* Disposition
* Previous Encounters Advanced Concepts
* Problems ® Encounter Templates
* Medications e Order Sets
s Allergies ® Alternate Input Method (AIM) Forms
e Laboratory Results
Bl

Figure 7 - Example of Role Page

From the role page, click Next to access the first topic in the first section,
Getting Started or, click a module, for example, Patient Search, to access
the training.
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Using This Website: Module Introductions

Each module introduction page outlines the content for the training module.
On each module page, read the introduction, then complete lessons listed.

Shown below is a sample of a module introduction page. The sample page
introduces the CHCS II Patient Search module and lists the lesson,
Searching for a Patient.

/) CHCS 11 Medical Tutorials: Patient Search - Microsoft Internet Explorer =] x|

|J File Edit Wiew Favorites Took  Help “ Ssnagle |2 ﬁ
-

CHCS H

COMPOSITE HEALTH CARE SYSTEM 11

Help

CHCS II Medical Tutorials: Patient Search

4 Previous Mext =

Welcome Page

Provider

N Patient Search ¥ r'q._-e."’." ’g
urse '*-...-“'7 4 z ‘ﬁ.‘!" »

Support/Tech The Patient Search module lets vou find and select patients from both
CHCS and CHCS I1. After you select a patient with this module, the patient
appears in the Appointments list and the patient chart populates the folder

list, Lessons

Module The Patient Search module is available directly from the folder list and as

part of the Appointments module,
Listed below are the lessons in the Patient Search

Key Skills: module.
# Search for 3 patient

Resources

Searching_for_a_Patient

In More Depth: @ @
The Patient Search module allows a specific patient record to be selected, Show Me Guide Me

After a patient name is selected, patient-specific functions are available.
These modules are visible in the Go menu and the folder list,

In this module you can search by using a combination of the following
specifications:

# Quick Search: The Quick Search function allows a patient to be
selected using the following criteria:
© L1234: First letter of the last name and last 4 digits of the
sponsor's SEN
< L1234: First letter of the last name and last 4 digits of the
patient's SSN
< 20/123456789: FMP/Sponsar SSN

# Last Name: The patient's last name {use any combination of
upper- and lower-case letters),

# First Name and Last Name: The patient's first and last names
{use any combination of upper- and lower-case letters).

e DOB: The patient's date of birth {use the format dd/mm/yyyy). The
search program returns all patients who were born in a four-year
range, from two vears before the date to two vears after the date, ;I

Figure 8 - Sample of Patient Search Introduction
As you read the following, refer to the sample page above:

1. Patient Search — The module introduction on the left describes
the purpose and use of the CHCS II application module and also
provides you with learning objectives.

2. Lessons — Modules can have more than one lesson. Every lesson
has two links: Show Me and Guide Me. Each link provides a
different kind of training. These links are explained in detail below.
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Using This Website: Show Me Links

To see a demonstration of the lesson, click the Show Me link. No interaction
by the user is necessary. The narrator explains what is happening on the
screen while the demonstration advances through the necessary steps.

Shown below is a sample screen for the Show Me simulation Searching for a

.
Patient.
1 . ions. fchasii ical,/ i fPati i i ient; - Mi - x
ahttp‘ Swww.wcpsolutions.com/chesiimedical /GettingStarted/PatientSearch/Searching_for_a_Patient/ - Microsoft ﬂ = _|
*}* DOCTOR, GARY: Military Clinical Desktop - (Privacy Act of 1974,/FOUO) E— r— | ot Ol x| =
Fle Edit Wew Go Tools Actions Help
ﬁ E » Playing...

Search Appointments |Waming: Applet Window

Mo Patient Selected> Opticre %
Bl Desktap

B Alert Review
N A ppointments

[&# Telephane Consults

= Search
o Patient List Searching for a Patient

- Consult Log
Co-signs This simulation illustrates the steps and tasks associated with
\!_) Sign Orders perfatming a patient search
[ New Results
=-{ ] Reports Key skills include:
=L Taaks
weh Browser = Searching for a patient
CHES-

The Patient Search module enables the finding and selecting of
patients from both CHCE and CHCS (1L After selecting a patient, the
patient chart populates the Folder List and the patient name appears in
the patient 10 line

Click inside this box to continue.

‘DDETDH, GARY in MTF NMCP FP at NMC Portsmouth | 915/2003 ‘ L3EPM ?|

A E— e — T ol el el el el e P

Figure 9 - Example of Show Me Simulation
As you read the following, refer to the sample page above:

1. Simulation Screen — Each simulation begins with lead-in text
identifying lessons and learning objectives. Watch the demonstration;
note the cursor movement and data entry.

2. Playback control: In the playback controls window, (Simulation
Producer), the following buttons are available:

e Pause/Play — Allows the user to Pause or Play the
simulation.

e Previous — Allows the user to go back one screen.
e Next — Allows the user to advance to the next screen.

e Quit — Allows the user to Quit the simulation.
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Using This Website: Guide Me Links

After viewing the Show Me demonstration, click the Guide Me link for that
lesson. The Guide Me link requires your interaction. The narrator guides you
through the steps and the simulation pauses, requiring your interaction before

advancing.

. . . . .
Shown below is a sample screen for the Guide Me simulation Searching for
a Patient.

/3 http:/ /www.wepsolutions.com/chesiimedical /GettingStarted/PatientSearch/Searching_for_a_Patient/ - Microsoft 1 x| — ol x|
s Mili ini - (Pri | | x 1=
¥ DOCTOR, GARY: Military Clinical Desktop - (Privacy Act of 1974/FOUD) Baues | [Ereviane| Mot O x|
File Edit Wiew Go Tools Actions Help

e 59 » - Playing
Search  Appointments . \Warnlng: Applet Window
No Patient Selected> et e
Deskiop
Alert Review
Appointments _
Teleohone Cansulls Incorrect response. Please try again.

@ Patient List I
g ConsultLog
(= Co-sians Click Search in the Folder List to

4 Sign Orders hegin the patient search process.
ﬁ Mew Results

-] Reports
B Tools

- ‘web Browser
CHCSH

[DOCTOR, GARY in MTF NMCP FP at NMC Poitsmouth | 9/15/2003 [436PM

L r —

Figure 10 - Sample of Guide Me Simulation

As you read the following, refer to the sample page above:

1. Each menu, button, input field, or list item that you must click has a
caption pointing to it. A blue border identifies the clickable area for
that step. Input fields have captions indicating sample data to enter. A
red feedback box appears if entry is incorrect.

2. Click the buttons in the playback controls window to pause, resume, or
quit the simulation. The progress bar is a graphical representation of
your progress through the simulation.

Note: When you have completed the Show Me and Guide Me lessons, move
to the next module.
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Training Tools Instructional Video

Double-click the CHCS II Training Tools Video icon to access the main

menu.

Instructional

Yidea

The CHCS II Training Tools Video contains eight separate video lessons:
¢ Introduction to CHCS II
e Introduction to MEDCIN
e Introduction to Component Template Technology
e Use of Generic Visit Template and CTM Summary
e Medical Coding
e Encounter Template
e Order Sets
e  Workflow Tips

Please make your selection
from the list below

» Introduction to CHCSII

» Introduction to MEDCIN

» Introduction to
COMPONENT TEMPLATE METHODOLOGY

» Use of GENERIC VISIT TEMPLATE
and CTM SUMMARY

» MEDICAL CODING

» ENCOUNTER TEMPLATES

» ORDER SETS

» WORKFLOW TIPS

| s AT

o ExiT MAIN MENU

Figure 11 - CHCS II Training Tools Video Main Menu
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The lessons may be viewed in any order by clicking the video lesson link on
the main menu. Return to the main menu by clicking the Back to Main Menu
link; to quit, select the Click here to exit link on the main menu.
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